Social Media Policies:

Crafting a Uniform Policy Across
your Organization
and Enforcing It
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Types of Social Media
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The Social Technographics* Ladder

Creators « Publish a blog

23% 2 = Publish your own Web pages
» Upload video you created
= Upload audio/music you created
« Write articles or stories and post them
Conversationalists

31% ] = Updata status on a social networking site®
« Post updates on Twitter*

Crtics
) = Post ratings/reviews of products or services
33% » Comment on someone else's blog
= Contribute to online forums
« Contribute to/edit articles in a wiki

Collectors

1% e « Llse RSS feeds

«“Vote”® for Web sites online
= Add “tags” to Web pages or photos

loiners
5904 B « Maintain profile on a social networking site
= Visit social networking sites
Spectators + Read blogs
68% - « Listen to podcasts
« Watch video from other users
= Read online forums
« Read customer ratings/reviews
Inactives -

Mone of the above

19%

Groups include people participating in at least
oneof the activities monthly except

Base: US online adults Conversationalists who participate in at least
oneoftheincluded activities at least weekly.

Source: North American Technographics® Online Benchmark Survey, Q2 2010 (US)
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ADbility to Damage

74% of employees surveyed
say it’s easy to damage

a company's reputation

on social media.




Office GossIp

OMG I HATE MY JOB!! My boss is a total pervwy wanker
always making me do shit stuff just to piss me off!! WANKER!

Yesterday at 18:03 - Comment - Like

— ? Hi~ i guess you forgot about adding
me on here?

Firstly, don't flatter yourself, Secondly, you've worked here 5
months and didn't work out that i'm gay? I know i don't prance
around the office like a queen, but it's not exactly a secret.
Thirdly, that 'shit stuff is called your ‘job’, you know, what i
pay you to do. But the fact that you seem able to fuck-up the
simplest of tasks might contribute to how you feel about it.
And lastly, you also seem to have forgotten that you have 2
weeks left on your 6 month trial period. Don't bother coming in
tomorrow. I'll pop your P45 in the post, and you can come in
whenever you like to pick up any stuff you've left here. And
yes, i'm serious.

Yesterday at 22:53

Write a comment...
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[Billing Code: 6750-018]

FEDERAL TRADE COMMISSION
16 CFR Part 255

Guides Concerning the Use of
Endorsements and Testimonials in Advertising

AGENCY: Federal Trade Commission,

ACTION: Notice of adoption of revised Guides.

EFFECTIVE DATE: December I, 2009,

SUMMARY: The Federal Trade Commission (“FTC™ or “Commission™) 1s adopting revised
Guides Concerning the Use of Endorsements and Testimonials in Advertising (“the Guides”).

The revised Guides include additional changes not incorporated in the proposed revisions



UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Division of Advertising Practices

April 20, 2010
VIA ELECTRONIC MAIL AND FEDERAL EXPRESS
Kenneth A. Plevan, Esq.
Skadden, Arps, Slate, Meagher & Flom LLP

Four Times Square
New York, NY 10036-6522

Re:  AnnTaylor Stores Corp., File No. 102-3147

Dear Mr. Plevan:

As you know, the staff of the Federal Trade Commission’s Division of Advertising
Practices has conducted an investigation into whether your client, AnnTaylor Stores



UNITED STATES OF AMERICA
FEDERAL TRADE COMMISSION

In the Matter of
FILE NO. 092-3199
REVERB COMMUNICATIONS, INC.,
a corporation, and AGREEMENT CONTAINING
CONSENT ORDER
TRACIE SNITKER,
individually and
as an officer and director
of the corporation.

T e

The Federal Trade Commission (“Commission”) has conducted an investigation of
certain acts and practices of Reverb Communications, Inc., a corporation, and its officer and
director, Tracie Snitker (“proposed respondents™). Proposed respondents, having been
represented by counsel, are willing to enter into an agreement containing a consent order
resolving the allegations contained in the attached draft complaint. Therefore,
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SECURITIES AND EXCHANGE COMMISSION
17 CFR Parts 241 and 271

[Release Nos. 34-58288, I1C-28351; File No. S7-23-08]

COMMISSION GUIDANCE ON THE USE OF COMPANY WEB SITES
AGENCY: Securities and Exchange Commission.

ACTION: Interpretation: solicitation of comment.

SUMMARY: We are publishing this interpretive release to provide guidance regarding
the use of company web sites under the Exchange Act and the antifraud provisions of the
federal securities laws. We are soliciting comment on issues relating to company use of

technology generally m providing information to mvestors.

DATES: Effective Date: August 7. 2008.




Industry Specific



Regulatory Notice 10-06

Social Media Web Sites

Guidance on Blogs and Social Networking Web Sites
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eAdvertisement

eSales Literature
*Correspondence
°Institutional Sales Material

*Public Appearances
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Linked [ blog

search

| | Search |

recent posts

Follow Cormpanies on Linkedln  (EERD
for mare personalized

career insights

Septermber 28, 2070

Connecting professionals, =0
Linkedln and Windows Live
Septermber 23, 2070

lUse Janrain Engage to connect  (EERD
vourwebsite to over 75 million
professionals active on Linkedln
Septermber 14, 2000

Linkedin for iPhone 3.2 where  (EERD
Are They Bow?
Angast 20, 2000

in}
&

Follow Linkedln on twitter

subscribe

B Linkedin biog feed

O get hew posts throogh emall

| | | Sub=scribe

main | archives | subscribe | Linkedln.com

« Howy Linkedin helps me close deals and market myself better
The White Houze reaches out to the small business cammunity on Linkedin :

Recommendations and the Reputation Economy
Adam Nash ff July 23rd, 2009

YWehether or not we realize it, we all live and work in a networked world.
Reputations matter. Relationships matter. Information is bombarding us
- from a rapidly swelling variety of sources, with increasing frequency and
k I variability in terms of quality. Interestingly, people are managing this
incredible increase in complexity with habits and business practices that
date back decades, if not centuries.

They consider the source. They consider the context.

Fortunately, in the 21st century, with the birth of the social web, we have tools at our
disposal that are arders of magnitude more powerful than we have ever had as individuals or
as a society. To guote David Weinberger from his recent talk at POFOY, Transparency is
the New Objectivity:

What we uasd to believe because we thought the author was oblective we
now believe because we can see through the author's writings to the
sowrces ahd values that brought her to that position. Transparency gives
the reader Information by which she can undo some of the unintended
effects of the everpresent biases. Transparency brings us to reliabilty
the wal obfectivity used o,

This change is, well, epochal

David is talking about journalism, but his insights are at the heart of why Linkedin is such a
powerful concept. On Linkedin, the skills that you've spent your career abtaining, the
experience that you've earned, the trusted relationships that you've farmed — they are all
made largely transparent. Your professional reputation and relationships matter — and not
just to you. That value extends far beyond your profile itself — it carries over to every
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Logzed i as: Doug Cornelius Control Panel ® Write # Profile  Log Out

Compliance Building

St aizl=  ABOUT | DISCLAIMERS | ARCHIVES | TWITTER | BLOG ROLL

Latest Story

New Yo
Corporafte

Tuesday, September Z8th, 2010 at 2!

SEARCH FOR. STUFF

. Exchange and

Search & Hit Enter

FECENT POSTS
Last week, the NYSE Euronest relea e fital

report of the MY SE—sponzored Comrmizsion o Mew York Stock Exchange
Corporate Governance. The report identified 10 E E and Corporate Govetnance
core governance principles. They cover the scope NYS u ron ext Katy Perry and Compliance
of the hpqr_d’ s authority, managerment’ s _ _ - 100 Best Legal Blogs
responsthility for governance and the relationship Compliance Bits and

hetween shareholders” trading activities, woting decisions and governance. The Comtnizsion on Pieces for September 24

Corporate Governance was established in the. . » Fead hiore The Most Influential
FPeople in Corporate
CGowvettiatice

Katy Perry and 100 Best Legal Blogs

= * Saturday, September 25th, 2010 at 2120 am T / ;
(__,{jmp]_‘[ﬂll(‘e SOCIAL MEDIA

Monday, September 27th, 2010 at $:00 am I Seedhe Ainal The ABA Journal i3 cotnpiling

s B {t3 annual list of 100 best legal
blags (They uze “hlawgs.” I

hate that term ' Thewr wronld hilre ronr adsnee "‘ R

IvTy social media policies
me  [aty Perry just wanted to play database is available to you.

L5 dress-up. Elmo ran away. Just

[N N I I |



facebook Home  Profile  Account
Toys "R" Us

wall Info Featured Fan Events UMNICEF SONY Move 3

Toys "R" Us + Others BIES G SEIEN  Just Others Creake an Ad

Toys "R" Us Let the Halloween countdown begin! In just 33 days, spooky Facebook Pages
monsters and pretty princesses will knock on your door in search of sweet

treats, Still looking for vour perfect Halloween ensemble? Yisit Tovsrus.com to [l

save up to 30% on all Halloween costumes, including those for kids and adults,

Sale iz valid onling only at Toysrus.com through October 2, [ > |

Halloween Costumes at Toys"R"Us
L, BOes LS COmm Facebook Pages help ywou
.ﬂ| 20 hours ago * Share - Flag discover new artists,
businesses, and brands as
well as connect with those

i 259 people like this. wou already love.

L] Wiew all 65 comments
Mare Ads

Toys "R"™ Us \Who is your favorite Looney Tunes character?

.

v Daffy Duck

¢ Bugs Bunmy

: Twieety Bird

o Sylvester

. Foghorn Legharn
. Roadrunner

: Mvile E. Covake

: Ckher

E Monday &k 5:33pm via Polls for Pages * Flag

L Rt i m g B S L I

£ 143 people like this,

Yiew all 404 comments
Add to My Page's Favorites W

Suggest to Friends Toys "R"™ Us From Super Mario Bros, to Super Mario Galaxy, everyone's

favorite plumber, Mario has been making us smile for 25 years! Celebrate

Welcame to the Toys"R"Us 1.5, A Marin's 25_117 birthday at Toys"R"Lis wi.ﬂﬂ deals on vide.n games, outdoor play

Facebook Page items, action figures, dolls and more in-store and online now through Cctober 2,
So, what's your favorite Mario game?

Tows Rs, Inc, is the warld's leading

dedicated toy and baby praducts Marin's 25th Birthday Sale At Toys"R"Us
retailer, offering a differentiated WA, by SFLS, com




|
DougCornelius

Lizt=

That's you!

“our listzr  geckdad-contributorz

Shared: Perfect Boston Winter Bike
http://bit.ly/bagqeJO

35 minutes ago via twitterfesd

Shared: Project Intrepid: A 23-Foot Lego Aircraft Carrier hitp 2ot by
A OkHy

ahout 2 hours ago via teitterfesd

Mew Blog Post Virtual Corporate Counsel Forum: Social Media
Policies hitp: it hydpil ca,

about 5 hours ago via teitterfeed

Standing on Top of the Hub at the Prudential's Skywwalke btk Aoit by
ftvlxBg

about 19 hours ago via twitterfeed

Shared: A Tale of Two Strategies for SOK Compliance bttty
F 20y

ahout 19 hours aga via twitterfeed

icjackyinson Of the 1400+ in rmy freshman class, less than 900
graduated from Brockton High.
ahout 20 hours aga via TweetDeck in reply to jackvinson

"In Massachusetts, Brockton High Becomes Success Stony"
hittpe Ayt msbkGHOD | guess that means there's more reading and
less stabbing. #FB

2435 AM Sep 28th via HootSuite

LEGO KidsFest in Boston hittpeshit /b 7hoh'a
E:05 Ph Sep 27th via twitterfeed

Web hitphasat. COFEIL..

Bio Chief Compliance Officer
for a real estate private equity
campany, trying to stay in touch
and up to date with the warld.
GeekDad. BikeGeek,

1./33 2,780 190

folowving  followeers  listed

Tweets 6,844

Favarites

Lists

real-estate
alympics
st-joe-mo
boston-news
hollmwood

legal-press

Wiewy all

Following

@ thebriberact.corm H

michael Chiklis Geekilom

Tivo 3o REI -

Dee Bradley Baker

Wiewy all..

RSS feed of
DougCarneliugs's tweets




twikken

What's happening?

36 minutes ago Twweet

Real-time results for toys r us

WSPAT Get A Seasonal Job With Old MNawy, Toys R Us, Best Buy:
wWhile the nation and parts of the Carolinas are reeling fro..
httpe Abit Q0 p L ey

half & minute ago via twitter feed

bpmg How to save money at Toys "R" Us hitpo/did hz/scRe

2 minutes ago via Sociallomph

Travis tmander Kids tl:l‘y’S are so much cooler then thE‘_\f Lsed to be (@
Mander Toys R Us) hitp: Jaso.comirwDG0

field 3 minutes ago via foursguare

tigossipdesk 'Toys B Us' is hiring 42,000 people for the upcoming
holiday season - http ot hy/cesLCd

3 minutes agao wia Thaindian Mews

FRINCE prncezT Just spent $400 in Toys R Us in one hour.... that store is
55 atrap.
CORET 4 minutes ago via twidroid

number?
Sl minutes ago via web fromWashington, DC

. AUTOXL So why doesn't the Toys R Us in Bowie have a phone

m LiveFabuLESS Toys R Us: PRINTABLE $5 off $25 (some

Home Profile Find People Settings Help Sign out

DougCornelius
5 544 tueets

1,733 2,780 190

following folleweers listed

YWiho to follow

Seyfartrevfarthshawl LP =
Shaw Seyfarth Shaw
Fallawr

hoard_member
Board Member

Fallawy

view all

Favorites
Retweasts
toys rus ‘ Q |
Saved Searches =

dougcornelius
doug cornelius

#eloonf

compliancebuild

geekdad

Following

Twitter Tweet Butto
n.the easiest weay for
share links from your w

RSS feed for this guery



Basic Account: Upgrade

Linked [

Home  Profile Contacts Groups  Jobs

Companies ssra = ALM

LALLM

Your Metwork (53

Inlvox

More...

Welcome, Doug Comelivs - Add Connections -

Settings - Help - Sign Out

Feaople *

ALM, an integrated media company, is a leading provider of specialized business
news and information, focused prirmarily on the legal and commercial real estate

sectors, ALM's market-leading brands include The American Lawyer, Corporate

Counsel, GloheStcom, Insioght Conferences, RealShare Conference

... moare

Meswy Hires (30 | Employees (383)

Director Sales
Charles Calella

Carme from...
Fortser Long Inc, Director of Rational Accounts

Froject Manager, Directories

Milagros Pelaez

Came frarm...

ALM Media, Sales Assistant

Sales Assistant, Custom FProjects
Jennifer Gallagher

Carme from..
Big Cheese Magazine, Warketina/Editorial [ntern

Director, Creative Services
Howard Beaver

Carme from...
The McGraw Hill Companies, Consultant

B Circctor, Inside Sales

E Advanced

ALM has 427 followers
7 Follow ALK

How wou're connected to ALM

0 Connections
B3 Emploveas in your netwark
2585 Employees on Linkedln

gy Check out insighitu statistics
BEE opout ALM employees »

Get a free copy of:

“How to Keep the Keepers
and Maintain Optimal
Turnover Levels”

DOWHLOAD NOW

TriNet

y

Ambitions realized

AL mentiened in the News

Fans delighted by palice approach
BEC Mews, Sep 23, 2010



Basic Account: Upgrade Welocome, Doug Comelivs - Add Conmections - Settings - Help - Sign Out

Linkgdﬁ Home  Profile Contacts Groups Jobs Inbox  More.. People = ﬂ Advanced

Feople

o back to Profile #

) = - * Send a messaie
Kevin O'Keefe (1) L 42

Recognized authaority on the use of blogs and other social media for
professional and husiness development.

Greater Seattle Area  Online Media

* Recommend this person

1]

Foreard this profile to a connection

¥

Find references

Kevin's Activity
Kevin O'Keefe posted Want a roundtable on blogaing and sacial media at your Bew Yark City or Cleveland
[y firm nest week? to Real Lawyers Have Blogs via LexBlog. Thousands
20 hours aga more sign up
Kevin O'Keefe posted Influence in social media is not a numbers game to Beal Lawyers Have Blogs via every day'
LexBlog. Learn more.

2 days ago

Kewvin O'Keefe is now connected to Lisa Dillonte
4 days ago

Kewvin O'Keefe posted Twitter is something to Real Lawyers Have Blogs via LexBloa.
4 days ago

Kewvin O'Keefe posted Become a thought leader through blogoing for effective PR and marketing to Real
Lawwyers Hawve Blogs via LexBlog.

S days ago

Kevin O'Keefe posted Twitter success awaits sany lawyers to Real Lawyers Have Blogs via LexBlog.
G days ago

Kevin O'Keefe is now connected to Matthew Kaufiman, Nichole Byers, and 3 other people.

G days ago




From: Lawvers & Legal Professionals using JD Supra Group Members <group-digests@linkedin com>

Date: September 28, 2010 3:15:34 PM EDT

To: Doug Comelius <doug(@ dougcomelius.com>

Subject: From William Pfeifer and other Lawvers & Legal Professionals using JD Supra group members on
LinkedIn

Linkedin Groups September 28, 2010

Lawyers & Legal Professionals using JD Supra

Latest: 3 discussions

Discussions (3)

Who are the Richest Lawvers in America? Comment or flag »

Started by William Pfaifer, Appellate Lawwer & Frezlancse Writer

Need a Decision Tree & Short List of Kev Topics for Your Next Workout? What
would vou add to this list, but still keep it shori?

Comment or flag &

Startad by Kaith hMullen, Sharsholdaer at Winstead; Co-chair Finaneial Sarviess Industry Group

One Solo Lawver's Reality | Law Practice Strategy Comment or flag =

Startad by Dlonna Sevle, Foundar/Consultant, Law Practice Stratagy

Latest News

Securities Alert: Proxv Access Becomes a Reality Comment or flag @

idsupra.com + September 28, 2010

Mintz Levin - Corporate Practice. ..

Workers' Compensation: New Posting Reguirements for California Emplovers Comment or flag »

idsupra.com + Saptamber 28, 2010

M anatt Phelns & Phillins T.1.P




£) ALM (company) - Wikipedia, the free encyclopedia - Mozilla Firefox

File Edit  Miew  History

O -c

Delicious  Bookmarks  Tools  Help

L E E W http:/fen.wikipedia, org wikifALM_{comparry)

Gougle w "l Search = 1 ) i - :,_T Sidewiki * Tf Bookmarks® B - 43| Translate - &
WY/ ALM {company) - Wikipedia, the fﬁ @ High Tide: From a Fired Russian Mawvor .. sspﬁ SSRM-Pay For Performance From Future. . |j Wirkual Corporate Counsel Forum - AL .
|ALM {company) - Wikipedia, the free encyclupediah Take me back Mew features & Dougeornelivs by talk My prefere
(I}; R
&k
g vl R
#h ) Adicle  Discussion Fead Edit “iew history
Yom
\. Toi
- ALM (company)
WIKIPEDIA -
The Free Brcyclopedia rom Yikipedia, the free encyclopedia
ALM, farmerly known as American Lawyer Media, is an integrated media company located in Mew York City, and is a leading provider of spe
Main page focused primarily on the legal and commercial real estate sectors. " ALM owns and publishes 33 national and regional magazines and newspa)
Contents

Featured content
Current events
Fandom aricle
Donate

* |nteraction
Ahout Wikipedia
Carmmunity portal
Recent changes
Cantact Wikipedia
Help

b Toolbox

b Printfexport

Mew York Law Journal, Cororate Counsel, The National Law Journal, The Legal Intelligencer, Legal Times and Real Estate Forum. B! The comy
shows for business leaders and the legal profession. Law Journal Press, ALM's professional book imprint, publishes over 130 treatises on a bro:

Other ALM businesses include newsletter publishing, court verdict and settlement reporting, production of professional educational seminars, m
ALM was farmed by U.S. Equity Partners, L.P., a private equity fund sponsored by YWasserstein & Co., LP.

In 2007, ALM was purchased by Incisive Media for US$630 million. ! In 2009, Incisive had to restructure the loan used to purchase ALM, and A
company, owned by the lenders and Apax Partners. P!

References

1. A'Company Profile” @& AL Press Roor, 2009, Retrieved 24 June 2010.

2, adb Tryhiorn, Chris (8 July 2007). "Incisive Media purchases S publisher ALM" &, The Guardian. Retrieved 24 June 2010.
3. *lncisive Media (3 Sep 2009). "Incisive Media reaches agreement on refinancing of the Group” &. Press release. Retrieved 24 June 2010,

External links

+ Official website &
o Law com el - legal site
¢ GlobeSt com & - real estate site

Categories: Legal literature | Media in Mew Yark City | Publishing companies of the United States




) Revision history of ALM (company) - Wikipedia, the free encyclopedia - Mozilla Firefox

File Edit  Miew History  Delicious  Bookmarks  Tools  Help
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GDLngE w "l Search = 1+ &) i ~ Cj Sidewiki ~ L Bookmarks® = - 43| Translate - A
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Revision history of ALM (company)

WIKIPEDIA -

el S rom Yikipedia, the free encyclopedia
Wiesny logs for this page

Main page Browse history

Contents
. . =3 _
EeeiEd BErE From year (and earlier): I:I From maonth {and earlier): Tag filter; | [ Deleted only

Current events

Randorm article Faor any version listed below, click on its date to view it. For maore help, see Help:Page history and Help:Edit summary.
Donate External tools: Revision history statistics & - Revision histary search & - Number of watchers & - Page view statistics &
* Interaction {cur) = difference from current version, (prev) = difference from preceding version, m = minaor edit, — = section edit, — = automatic edit summa
AboutWikipedia [ Compare selected revisions ]
gﬂmmt””rj“’ [ehE) o fcur|prev)  ® 17:03, 27 September 2010 Shartride (talk | contribs) (2,283 bytes) (Legal Times) (unda)
ecent changes
TR T T o (cur| prev) @ 19:33, 24 June 2010 Funandtrel talk | contribs) m (2,262 bytes) (add wfo) (undo)
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o (cur|prev) O 07:25, 6 March 2010 Shartride (talk | contribs) m (1,336 bytes) (moved Amencan Lawser Mediz to ALM {company]) (und
o (cur|prev) © 15:26, 4 March 2010 B5. 217 2066 (talk) (1,336 bytes) (undo)
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Revision as of 19:33, 24 June 2010 (edit)
Funandtrl (talk | contribs)

+— Previous edit

el

ALY, formerly known as™American Lavwer Media™, iz an [[integrated media]] company loo
[[Mew ok City]], and iz a leading provider of specialized business [[nenws]] and information, focl
primarily on the [[lam|legal]] and [[commercial real estate]] sectors. <ref={{cite webftitle=Company
Frofile|url=http Mo, alm. comdpressroomdco mp any-profilejwod=ALM Press
Room|date=2009]accessdate=24 June 2010} </ref> ALM owns and publishes 23 natienal and regional
[[magazine]ls and [[newspaperd]s including "[[The American Lavyer]]", the "[[Mew ok Law Joumal]]",
"Corporate Counsel", "[[The Mational Law Journal]]", "[[The Legal Intelligencer]" and "Real Estate
Forum".<ref name="tryhorm"={{cite web|last=Trshom|first= Chrigltitle=Incisive Media purchases US
publisher ALM|url=http o, guardian. co.ukme diad@200 7 juli0S/pressandpublishing. citynewsod=The
Guardian|aeeessdate=24 June 2010|date=5 July 2007} <ifref> The company also produces conferences
and [[trade show]]s for business leaders and the legal profession. Law Journal Press, ALM's professional

book imprint, publishes ower 130 tre atises on a broad range of legal topics.

Other ALM businessez include newmsletter publishing, court werdict and settlement reporting, production of

professional educational seminars, mamket rezearch and content distribution.

histary Q

Current revision as of 17:03, 27 September 2010 (edit) {undo)
Shartride (talk | contribs)
{Legal Times)

n as"American Lannrer bedia"

. is an [[integrated media]] company located in
[Hew ok City]], and is a leading provider of specialized business [[news]] and information, focuzed
primarily on the [[law|legal]] and [[commercial real estate]] sectors. <ref>f{cite webltitle=Company
Frofile|url=httpheewm, alm. comdpressroomieomp any- profilef|wod=ALM Pressz
Room|date=2008|accessdate=24 June 20107} </raf> ALM owns and publishes 33 national and regional
[[magazine]ls and [[newspaper]s, including "[[The American Lawnyer]]", the "[[Mew ok Law Journal]]",

+ "Corporate Counsel", "[[The Mational Law Journal]]", "[[The ligencer]]", "[[Legal Times]]" and

"Real Estate Forum". <ref name="tryhorm"={{cite web|last=Treh itle=Incisive Media
purchaszes US publisher ALM|url=http iy, guardian. co
M5 preszandpublishing. citynerswod=The Guardi 010]d ate=5 July 2007} </raf>
The company also produces conferences an aders and the legal profession.
Law Journal Press, ALM's professional over 120 treatizes on a broad range of

legal topics.

Other ALM businessez include newsle =hing, court werdict and settlement reporing, production of

professional educational seminars, maket research and content distribution.
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Current revision as of 17:03, 27 September 2010 (edit) {undo)
Shartride (talk | contribs)
{Legal Times)

Line 1:

MALM"Y, formerly known as " American Lawnger Media", is an [[integrated media]] company located in
[[Mew vok City]], and is a leading provider of specialized business [[news]] and information, focuzed
primarily on the [[law|legal]] and [[commercial real estate]] sectors. <ref>f{cite webltitle=Company
Frofile|url=httpheewm, alm. comdpressroomieomp any- profilef|wod=ALM Pressz
Room|date=2008|accessdate=24 June 20107} </raf> ALM owns and publishes 33 national and regional

[[magazine]ls and [[newspaper]s, including "[[The American Lawnyer]]", the "[[Mew ok Law Journal]]",

Help - + "Corporate Counsel", "[[The Mational Law Journal]]", "[[The Legal Intelligencer]]”, "[[Legal Times]]" and

"Corporate Counsel", "[[The Mational Law Journal]]", "[[The Legal Intelligencer]" and "Real Estate

"Real Estate Forum". <ref name="tryhorm"={{cite weeb|last=Trehorn|first= Chrisltitl e=ncisive Media

¥ Toolbow Forum".<ref name="tryhorm"={{cite web|last=Trshom|first= Chrigltitle=Incisive Media purchases US

purchazes US publisher ALM|url=http:ihamy. guardian. co. ukfmediaf2007 ful
publisher ALM|url=http o, guardian. co.ukme diad@200 7 juli0S/pressandpublishing. citynewsod=The

M5 preszandpublizhing. citynerswod=The Guardian|accessdate=24 June 2010|date=5 July 2007} </raf>
Guardian|aeeessdate=24 June 2010|date=5 July 2007} <ifref> The company also produces conferences

The company also produces conferences and [[trade show]s for business leaders and the legal profession.
and [[trade show]]s for business leaders and the legal profession. Law Journal Press, ALM's professional

Law Journal Press, ALM's professional book imprint, publishes over 120 treatises on a broad range of
book imprint, publishes ower 130 tre atises on a broad range of legal topics.

legal topics.
Other ALM businessez include newmsletter publishing, court werdict and settlement reporting, production of Other ALM businessez include newsletter publishing, court werdict and settlement reporting, production of
professional educational seminars, mamket rezearch and content distribution. professional educational seminars, market research and content distribution.




Monitoring Social Media

* Register blogs

* Register Twitter

e Comments on your blog

e Comments on other blogs
* Wikipedia

* Google Searches

* Third party Vendors



Creating a Policy



Basic Policy

Be professional, kind, discreet, authentic.
Represent us well. Remember that you can’t
control it once you hit “update.”

- Jay Shepherd
gruntled

employees

http://www.gruntledemployees.com/gruntled employees/2009/03/a-tweetable-twitter-policy.html
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Compliance Building

Dioug Corneliue on compliance and business ethics

SUBSCRIBE ABOUT

DISCLAIMERS

ARCHIVES

TWITTER

BLOG ROLL

Social Media Policies Database

Here iz my collection social media policies. [ initially gathered a big collection while trying to formulate
oy own policy. That collection grews over the wears to include a variety of industries, types of
cotnpaties (public or private), industry and approach to social media (proactive, prohibitive or

fieutraly.

The collection began to get owverwhelming 20 1 decided to get it organized. 1 figured [ would just share
it and malee it available. You can also use the uvnderlying data in the Google Docs Spreadsheet. The

spreadshest alzo has the date of the policy (if there is one).

Pleaze let tne know of other policies that are not in the lst. 't also willing to accept anonyrmons

contributions. You can add policies using this form.

Social media policies : from ComplianceBuilding.com
A caliection frarm Compliance Bullding, corrm
Company Industry

Title

American Institute of Frofessional  Policy on Staff Use

Architects services of Social Media
Armetican Red Cross Mon-profit Online
Communications
Guidelines
Armerican Red Cross Mon-profit Social Media
Handbook for Local
Red Cross Lnits
Arlington, “irgina Government mocial Media Policy

and Guidelines

Link to Policy

httpc ey, gig. orgfaboutli

http:Afdocs. google corm
MAiewddocid=dfd nSyT ke 98ct
hod=1# PERSOMNAL COR
httpffdocs. google. corm
Mew?docid=dfd nST k. 216:

https: 24458 323885255975
s-sites. googlegroups. comss
and-resources

fArington %2 Ty Asocialmed
H2AELIBARgBIg1iMLY az

O 20 20 ~dd e e = =—[1

>

SEARCH FOR. STUFF

Search & Hit Enter

EECENT POSTS

Mew ¥ork Stock Exchange
atud Corporate Governiance
Elaty Perty and Compliance
100 Best Legal Blogs
Compliance Bits atid
Pieces for Beptember 2
The Most Influential
People in Corporate
overnance

186
Examples
ina
variety of
industries

SOCTAL MEDIA

Il social media policies
database is available to you.




Block and
Deter

Neutral

Actively
Engage




Blocking, Alone
is Not Effective

Anna Larson &
Mexico vacation

David Martinez &
Sales Figures

Paul Cashman
Directions

Vivian Li
Question re roliout

Jason Russell
Update

vy



REUTERS

» Print

This copy is foryour personal, non-caormimercial use anly. To arder presentation-ready copies for
distribution to colleagues, clients or customers, use the Reprints tool at the top of any article ar visit;
whty FEUTRESTR QNS com.

New password-stealing virus targets
Facebook

BOSTOM (Reuters) - Hackers have floo
Internet with virus-tainted spam that tar

Facebook's estimated 400 million uset Stufflt

DELLEEE

4 CLICK HERE

effort to steal banking passwards and ¢
for a Free Trial

Compress and Protect Your Files

sensitive information.

The emails tell recipients thatthe pass
their Facehook accounts have been res
them to click on an attachment to obtait
credentials, according to anti-virus sofh

MeAfee Inc. Facebook Virus Turns Your Computer into a Zombie

Irthe attachment is opened, It downloa Beware the Koobface virus, with its guilty-pleasure come-on subject lines, which recruits you
types of malicious sottware, including <

that steals passwards, MoAfee said an into a zombie army.

Hackers have long targeted Faceboak Brennon Slattery

networking company's own internal em Friday, December 05, 2005 05:02 AM PST
Internet email to spread their maliciogs

S e O U LU S Y T

farehopl  Heme Profle  Fremds  imbox Hey, | hawve this hilarious video of you dancing. Your
face is so red. Y ou should check it out.

Inkox | Sent Messapes | Hotficabions | Updates |

You lovk just awesome in Lhis new movie.

O+
Todmy 2 33IAM b st § e e DO iNdE A FEdc0 —4a13b7dA0
Ry <T2e8255cd10M0=70T19304



Guidelines for Web 2.0

* Maintain Confidentiality

* Securities laws

* Financial Performance

* |dentify yourself

* Disclaimers

* Be respectful

 Anonymous Contributions

e Use of logos or service marks
* Copyright



Where to Find Doug

 ComplianceBuilding.com

* LinkedIn.com/in/dougcornelius

» Twitter.com/DougCornelius
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